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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

 
Order Instituting Rulemaking to address the 
needs of telecommunications customers who 
have limited English proficiency. 
 

 
Rulemaking 07-01-021 

(Filed January 11, 2007) 

 
 

ASSIGNED COMMISSIONER'S RULING REGARDING SCHEDULE AND 
RECORD FOR LIMITED ENGLISH PROFICIENCY RULEMAKING 

 
This ruling affects the schedule, record and service procedures for this 

proceeding.  All recipients of the accompanying Order Instituting Rulemaking 

(OIR) should read it immediately. 

Schedule 
The accompanying OIR seeks to build on work of the Commission and 

interested stakeholders during 2006 to develop rules regarding utility customers 

with limited English proficiency.  As noted in the OIR, the work began as part of 

the Commission's Consumer Protection Initiative (CPI), Decision (D.) 06-03-013, 

and continued during summer 2006, when the Commission held four public 

meetings and two workshops.  Commission staff then issued a detailed draft 

report, on which the Commission took detailed comments, culminating in the 

final staff report which accompanies the OIR. 

In short, the Commission and stakeholders have already done a great deal 

of work to develop rules governing interactions with customers with limited 

English proficiency.  I am eager to begin the process of developing and 

implementing rules applicable to such interactions as soon as possible.  While the 

Commission preliminarily gives parties 45 days to comment on the OIR, and 
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21 days for reply comments, I am shortening the process slightly so that a 

decision can be issued by summer 2007. 

I set the following comment period for the OIR: 

Opening comments: February 16, 2007 (30 days after OIR mails) 

Reply comments:  March 2, 2007 (14 days after opening comments are due) 

Requests to be added to service list (under terms of Section VIII of the OIR):  
February 7, 2007 (21 days after OIR mails). 

Record 
Moreover, so that the Commission has before it the full record of the 

previous efforts all parties have made, I incorporate by reference the Limited 

English Proficiency aspects of the record of the CPI proceeding, 

Rulemaking 00-02-004, and of the meetings, workshops and comments and staff 

report, as described in the OIR.  Parties may assume that such materials are a 

part of this record, and may incorporate them by reference in their comments.  It 

would be most helpful, however, if parties attached pertinent excerpts of such 

materials to their comments. 

Service 
Further, while all respondents identified in the OIR will be bound by the 

outcome of this proceeding, only those who notify us they wish to be on the 

service list will be accorded service by others until final rules are proposed 

and/or a final decision issued. 

Finally, if any party provides or has previously provided the Commission 

with an e-mail address, the Commission will assume that the party has agreed to 

receive service electronically.  Thus, if a party prefers hard copy service, it must 

affirmatively notify the Commission (pursuant to the terms of Section VIII of the
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OIR) within 21 days after the OIR mails of this preference.  If they do not notify 

us of such hard copy preference, we will serve them by e-mail. 

IT IS SO RULED. 

Dated January 17, 2007, at San Francisco, California. 

 
 
 

  /s/ MICHAEL R. PEEVEY 
  Michael R. Peevey 

Assigned Commissioner 
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INFORMATION REGARDING SERVICE 

 
I have provided notification of filing to the electronic mail addresses on the 

attached service list. 

Upon confirmation of this document’s acceptance for filing, I will cause a 

copy of the filed document to be served upon the service list to this proceeding 

by U.S. mail.  The service list I will use to serve the copy of the filed document is 

current as of today’s date. 

Dated January 17, 2007, at San Francisco, California. 

 
 
 

/s/ ANTONINA V. SWANSEN 
Antonina V. Swansen 
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